**Follow-Up Phone Call Script for Lapsed Bridge Players**

*Introduction:*

Hi, may I speak with [insert name of lapsed player/member]?

- **If not**:
   - Response: Of course, could you please pass along a message for me?

- **If response is they mention the person is in the hospital or has passed away**:
   - Response: I'm truly sorry to hear that. Please accept our heartfelt sympathies. If there's anything we can do to assist or support during this time, please let us know.

---

*Connected to the Lapsed Player:*

Hello, this is [insert name] from [insert club]. I hope you're doing well. I just wanted to follow up on our previous conversation / my email regarding your membership renewal.

*Depending on the previous conversation:*

- **General Response:** I wanted to reiterate that we're here to support you in any way we can. Have you had a chance to consider any of the options we discussed?

*Offer Below Solutions/Options:*

- **If transportation issue**:
   - Response: We understand transportation can be challenging. Have you had a chance to explore alternative options, or
- how is working out with the potential travel companion we put you in touch with or
- would you like us to assist you further?

- **If need for a new partner**:
   - Response: Our Partner Coordinator is still available to assist you in finding a compatible partner. Would you like us to connect you with them? Or 
- how did it go with the Partner Coordinator, were they able to find you an appropriate partner to play with?

- **If health or personal issue**:
   - Response: How are you going? How did the operation/treatment go?
- When do you think you might be up and around or coming back to play?
- Your well-being is important to us. If there's anything we can do to support you during this time, please don't hesitate to let us know.

- **If going traveling issue**:
   - Response: Have you had a chance to consider the options we discussed for maintaining your involvement with the club while you're traveling? Or
- when are you back? Would you like us to give you a call or send you an email when you are back?

-**If issue with other players**:
- Response: We have been re-communicating and enforcing our code of conduct in the club to encourage a more positive environment and discourage unpleasant behaviour. 
- We have been encouraging players who are more competitive to play at other times or we have been organising/promoting some social events etc. We have some specific events/days that those players are not coming to that maybe you would like to attend?
- (For Specific issue/incident) We're currently looking into the matter and will keep you updated on any developments.

*Closing:*

Thank you for taking the time to speak with me today. We genuinely value your membership and want to ensure you have the best experience possible with our club. Please don't hesitate to reach out if you have any further questions or concerns.
