Initial Email for Lapsed Players – non-renewing – v1

Subject: Your Membership Renewal at [Bridge Club Name]

Dear [First Name],

We hope this email finds you well. We noticed that your Bridge Club membership with us at [Bridge Club Name] has lapsed, and we wanted to reach out to you.

Firstly, we want to express our gratitude for your membership and support over the past [number of years of membership]. Your participation has been important to us and we have enjoyed having you in our bridge community.

We understand that sometimes renewal notices can slip through the cracks or that circumstances may have changed, leading you to reconsider your membership. If you've simply missed the renewal notice or deadline, please know that it happens to all of us, and hopefully now you can jump in and get it renewed. If you need any assistance, please don’t hesitate to reach out. 

However, if you've chosen not to renew for any reason, we'd love to hear from you to take on board your insights or see if there is anything we can do to assist in your return to bridge. Your feedback is incredibly valuable to us, and we want to understand if there's anything we could have done differently or if there are specific areas where we can improve. Our members and there happiness are our priority, and we're here to assist you in any way we can.

Please feel free to reach out to us at [contact information] if you have any questions, concerns, or if you'd like to discuss your membership further. We're here to help and would be delighted to welcome you back to the Bridge Club community.

Thank you once again for your past membership, and we hope to hear from you soon or even better see you at the club.

Warm regards,

[Your Name]
[Your Position]
[Your Contact Information]
[Bridge Club Name]

